 AIPHONE"®

INTERCOM APP AIPHONE Type GT

OPERATION MANUAL

Be sure to read this document (Operation Manual) in advance to use the product in the proper manner.

The illustrations and images used in this manual may differ from the actual items.
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I READ THIS BEFORE USING THIS APP

About this application

AIPHONE Type GT (hereinafter referred to as this app) is an application that can be installed on an iOS or Android device to
give intercom functions.

This app can be used over a wireless LAN or cellular network connection.

Register an iOS or Android device with the application installed to the residential/tenant station to use this app. Up to eight
devices can be registered to the residential/tenant station.

* iPad and App Store are trademarks of Apple Inc. in the United States and/or other countries.
* Android and Google Play are trademarks of Google Inc. in the United States and/or other countries.

* This app may conflict with calls of other applications.
Use this app only as a supplementary tool for the

residential/tenant station. * Depending on the iOS device or Android device being used,

it may take some time for communication to begin after

tapping o

The illustrations used in this manual may differ from the
actual ones.

¢ In this manual, iPhone and iPad are collectively referred to
as i0S devices. .

¢ In this manual, Android smartphones and tablets are

collectively referred to as Android devices.

Connect the residential/tenant station to a wireless LAN
network. Please refer to the installation manual for the
residential/tenant station.

The user is responsible all the Internet connection fees for
using this app. Connection fees may differ depending on the
data plan and place of usage. Confirm your contract details
before using this app.

It may not be possible to use this app depending on the

network environment.

- An upload speed of 0.2 Mbps or greater is recommended.

- Adownload speed of 1.3 Mbps or greater is
recommended.

Notifications may be delayed or may not arrive depending on

the operating system specifications.

This app may not be able to respond if it is affected by
wireless LAN malfunctions, mobile network outages or
device battery exhaustion.

Screens shown in this document are for Android devices.

This app may not be able to be used if the Battery Saver
mode is enabled or if multiple applications are being used.

When using AIPHONE Type GT integration function, make
sure that the date and time on the residential/tenant station
are the current date and time. It may not be possible to use
this app if the date and time are not correct.

The screen will be displayed in landscape mode if using an
iPad or Android tablet device.

A notification badge may appear on the app icon depending
on the device or operating system.



I INITIAL SETTINGS

Configuring AIPHONE Type GT

NOTES:

+ Up to eight iOS or Android devices can be registered to the residential/tenant station. The registration must be performed for each device
individually.

+ Make sure to register each device when they are connected to the same wireless LAN with the residential/tenant station.

Registering an iOS device or an Android device to the residential/tenant
station

1 Download AIPHONE Type GT. 4 Tap the language to display.
Download "AIPHONE Type GT" from the following: :
* iOS device: App Store & lengliage
* Android device: Google Play English ®
2 Startup AIPHONE Type GT. s Qb ©
— Nederiands (7]
Espanol 5)
Deutsch O
Norsk [®)
ltalianc (@]
Trk )
Suomi )

5 TaplOK]

6 Read the License Agreement carefully, and then

tap [Agree |

3 Allow this app to send notifications. : License agreement
N Boftware License Agreement
* |f not allowed, this app cannot display notifications. : o
* |If the dialog is not displayed, or to change the : :ﬁ}:ﬁé}gﬁ%ﬁgﬁﬁ:&éﬁ%
notification method, use the application settings of the [Rorcs s solwie (hetchalel e :?
iOS device or the Android device to configure the : Eg:;goﬁm%mggg;pn;@; referred to as the
settings as necessary. Koftware by the Customer.

Wrticle 2 (Type of the Software;
The Software covered by this Agreement is
he software used for our products, etc. by
downloading from our web site, etc.

Article 3 (Conclusion of the Agreement)
lI'hJs Agreernenl shall be cencluded at the time
downioad of the Software by the Customer,

Wrticle 4 (Details of License)

1 aiphone grants a non-exclusive license,
which may not be assigned, leased or
Eublicensed related to the Scoftware to

he Customer, subject to the Customer's
Eompliance with the provisions hereof.

2 The Customer shall use the Software only to
he extent of the purpose of use provided for by
piphone for each tﬂ}c of the Software,

B The Customer shall download the Software
'om our web site, etc. for each device or mobilg
terminal which uses the Software.

* When this app is first started, the License Agreement
will be displayed.

* This app cannot be used without agreements.
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7 Read the End User Licence Agreement (EULA)

carefully, and then tap .

End User Licence Agreement
nd User Licence Agreement
rning the online access of live

reams generated by Aiphone JO Systzm and/
r 1P Rﬁs;ﬁeffual System intercom devices via

ne Co., Ltd. (hereinafter “Aiphone” or
"), a company Jnmrpotawed under the
aw of Japan and headquartered in Nagaya,

P
.oilecln'ely the
to access a live images and s¢
fecording of the entrance area where |
Product is installed (hereinafter the “5

hrough a mobile applicati iblishec
tﬁmm (heremah;ptlhe IR; ?)’ ;

End User Licence Agreement (E!
Eets out the conditions of accessing a

Eonveys specific nights to you, notwlthamnding
Ny statutory ngh-ls ht be entitled to,

nding on your jmsd n. You must accepl
he EULA before download and install the
hpp on one or more cl your mobile devices and
peccess the Service. You warrant that are of
Eufficient legal age in accordance with the laws
lof your jurisdiction to enter into this ELILA.

hould disagree with of the provisions
baid out mml&ag are mat‘glcwcd lg access
he Semce

mdance

'or use il LA’ or the
doubt thls EULA does not govern

v

ne Co., Ltd.
1 FMmpyasudammcl 1-1
hinsakaemac Na.ka-ku ‘Nagoya, Aichi,
0-0004,

leb site: www.; alphone net (Please use the
contact us™ page for enquiries.)

.

8 Operate the residential/tenant station to display
the one-time password on the screen.

Follow the on-screen instructions carefully. If necessary,
refer to the residential/tenant station Operation Manual.

Initial Settings - 1

Setting Instruction

@Tap ~* button.

9 Tap Start]

-

(@Tap "Start” on the mobile App.

Search the tenant station from
the network automatically.
(recommended)

If station search fai k th
checkbox and tap "S enter lP
address of the tenant station.

v

One-time password will be shown on the residential/tenant
station.

/

If the following error message appears

You need to register the iOS device or the Android
device to the residential/tenant station manually as
follows.

ﬂ Tap to close the error message.

Check the following.
- Connect to the sameW’ Fi
network as the tanani station to

register the

nchecking e checkbox in
the search option and enteri
lﬁ addras manually may reso

e efl

Q Uncheck the check box, and tap .

NOLE: 10 Tegd e cra usern
Licence Agreement,”
restart the App.

*

=

@Ta; 'St-art"- on ihe mobi le App.

Search the tenant station from
H the network automatically.

! (recommended)

~
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@ Enter the IP address displayed on the residential/
tenant station screen, and tap .

Initial Settings - 1

the tenant station.
update the firmwa

IP Address

Enter the IP address displayed on

If the IP address is not displayed,
re of the tenant
station to the latest version,

N

/

10 Enter the one-time password displayed on the
residential/tenant station screen within the

expiration time, and then tap .

Initial Settings - 2

Enter One-Time Password
obtained from the tenant
station.

One-time
password

— Enter one-time
password.

tap [Register |

11 Enter user name of the mobile device, and then

* Up to 12 characters can be entered.

Initial Settings - 3

Username

v =t |

Cancel

~ Enter user name.

* The entered name is registered to the residential/tenant

station.

12 Tap .

Confirmation
Register uéing this

username

When "Initial Settings has been set." is displayed, the

registration is complete.
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13 Tap .

Initial Settings has been set.

14 Tap to allow this app to access the
microphone.

Microphone permission is
denied.

Change the microphone
permission to use this app.

* The access to the microphone is necessary to
communicate with the entrance station.

* After configuring the initial settings, be sure to confirm
operation.

* When a message about the screen overlay setting is
displayed, enable the setting. If the screen overlay
setting is disabled, you may not be able to receive a call
correctly. (For Android device only)

l Confirming Operation

1 Press the call button of the entrance station.

2 Confirm that the Incoming Call Screen is
displayed on the device.

o]

He

3 Tap e and confirm the communication is
performed properly.

neo =
e a

Configuration is complete if communication is successful
with the entrance station.
* The ringtone can be changed. (— P. 16)

When registering additional iOS device or Android device,

repeat steps 1 to 14 of "Configuring AIPHONE Type GT"

and then configure and confirm the device by following

steps 1 through 3 in “Confirming Operation.”

* Up to eight devices can be registered to the residential/
tenant station.
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Buttons and icons

B MENU screen

Menu @—

Tap this to access the following
web pages.

e Operation manual (this manual)
 Aiphone website

« FAQ

* Privacy Policy

> Recording List (—P. 15)
B o Tap to confirm recordings stored in the
Recording List residential/tenant station.

Settings (—P. 16)
Tap to configure the settings.

Settings

B While in communication with an entrance station.
* No video image is displayed when receiving a call from an audio entrance station or guard station.

Tap to switch the video image at between

the entrance station and the surveillance

camera, or to enable the installed light

equipment near the entrance.

* This feature may not be available
depending on the installed system.

Tap to end communication.

Option Output slider (—P. 10)

Slide to control an external device.

* Available when an external device is
connected to the residential/tenant

station. Tap to talk with the visitor.

Door Release slider (—P. 10)
Slide to unlock the door.

* Available when the entrance station is
connected to an electronic lock.

Tap to switch from speakerphone ————— ) = \‘l{— Tap to disable or enable the device's
communication to concurrent two-way microphone.
communication.
° : The microphone is enabled.
: Speakerphone communication (default value)
default value
( ) ne S : The microphone is disabled
: Concurrent two-way communication D e EI (muted).
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Answering a call

When receiving a call from an entrance station.

Notifications from this app are

displayed on the screen.

* The display method differs
depending on the settings of the
iOS device or the Android device.

l Answering a call

1 [Android]

Banner and video from the
entrance station is displayed

and the ringtone sounds.
Entrance

s . |~
If the screen is locked, tap

the banner.

* Refer to the instruction
manual of the mobile
device for details.

* Refer to the instruction manual of the mobile
device for details.

Video from the entrance
station is displayed and the
ringtone sounds.

2 Confirm the visitor.

* The incoming call will automatically end when the calling station's call timeout is
reached.

* The incoming call will end when the residential/tenant station or another app
answers.

* The ringtone can be changed. (— P. 16)

* The ringtone volume differs depending on the settings of the iOS device or the
Android device.

@ Depending on the settings, Option Input and Door Release are available.
(— P. 10)

@ The video can be zoomed infout and displayed in full-screen. (— P. 12)
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3 Tap o

He

3

* The incoming call will automatically end after
approximately 60 seconds.

@ If communication is interrupted or difficult to hear due
to ambient noise, switch Speakerphone

communication to concurrent two-way communication.

(— P.12)

4 Tap ° to end communication.
| [ AR | 11

)

b

—
—

0o
He

Communication ends and the screen returns to the menu
screen.

NOTE:
When using the microphone with another application, audio may
used for both application.

-10 -

Operation while receiving incoming
call and in communication

B Unlocking a door

The door can be unlocked if the entrance station is connected
to an electric lock.
Slide the door release slider to the right.

e o0 vl -

—_
—

When the door is unlocked, “Success” will be displayed.

* |If door release operation is unnecessary, hide the door
release slider. (— P. 16)

* Refer to the installation manual for details how to connect an
electric lock to the entrance station.

* Door release cannot be used while receiving a call from an
audio entrance station.

H Controlling an external device

An external device such as strobe light can be controlled when
the external device is installed and connected to the
residential/tenant station.

Slide the option output slider to the right.

(B B A vl

When the external device is controlled, "Success" will be
displayed.

* |f this operation is unnecessary, hide the option output slider.
(— P. 16)

* Refer to the installation manual for details how to connect an
external device to the residential/tenant station.



HOW TO USE
B Turning on/off light control

When the light control is enabled, installed light equipment
near the entrance will be lit during receiving a call from the
entrance station or monitoring the entrance station.

To turn on the light control

Tap

B d

When the light equipment lights up, "Success" will be
displayed.

Tap @ to disable the light equipment.

NOTE:

« Hide the button if this feature is not necessary.

« Refer to the installation manual for details on how to connect the
light equipment to the system.

« This feature may not be available depending on the installed
system.

-11 -

B Switching to surveillance camera video
image

* This feature is available only when a surveillance camera is
installed.

Switch the video image at between the entrance station and
the surveillance camera.

Tap @

0o a

4

When the video image is switched to the surveillance camera
video image, "Success" will be displayed.

@ 0
Oe =
0e a

Tap @ again to switch back to the entrance station

video image.

NOTE:
- If this feature is unnecessary, hide the button.

« Refer to the installation manual for details on how to connect a
surveillance camera to the system.
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B Switching from speakerphone
communication to concurrent two-way
communication

If the ambient noise is loud during communication or
monitoring, the communication may be interrupted. In
this case, switch from speakerphone communication to
concurrent two-way communication before talking.

Tap @

B d

The icon @ turns into @ to indicate the switch.

@ : Speakerphone communication (default value)

@ : Concurrent two-way communication

-12 -

Bl Zoom in/Zoom out

When video is displayed, the video can be zoomed in/out by
pinching the screen in/out.

Pinch out
Zoom in on the video.

Pinch in
Zoom out on the video.

Bl Displaying video full screen

Rotating the device horizontally will display the video full-
screen.




HOW TO USE

Receiving Emergency Alarm

When this app receives an emergency alarm from the NOTE:
residential/tenant station, an alarm will sound and the foIIowing « The residential/tenant station will remain in alarm until the
screen will be displayed. emergency alarm switch is returned to the stand-by position.

- If the mobile device could not recover after recovering the

residential/tenant station, tap @ The alarm state of the
residential/tenant station will be updated.

/\ ATTENTION:

Depending on the model or settings of the mobile device, an
extremely loud sound may be emitted when an emergency alarm

sounds and the like, which may cause damage to your ears. Be .« Communication with residential/tenant station is not available.
very careful about the volume setting. « When the app is set to receive an alarm notification as a critical
: alert, A will be displayed on the banner. (For iOS device only)
?l::':jclimed w

W Stopping the alarm

AIPHONE Type GT

W Displaying the alert screen
Tap the banner.

D APHONE Typa 6T + now
Alarm activated l

) o

notified by the

nt Station. It will
continue until the alert is
cleared at the station.

1] o ¢

: v
v :  The alarm will be stopped.
The alert screen will be displayed. . NOTE:
AIPHONE Type GT « The residential/tenant station will remain in alarm until the

emergency alarm switch is returned to the stand-by position.
- If the mobile device could not recover after recovering the

residential/tenant station, tap @ The alarm state of the
residential/tenant station will be updated.

W L

Alert is notified by the

Tenant Station. It will
continue until the alert is

cleared at the station.

1] o ¢

-13-
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Receiving an emergency call from the guard station

When receiving an emergency call from the guard station, an B Communicating with the guard station
alarm will sound and the following screen will be displayed.

D APHONE Typa 6T + now Tap 0 .

it i :
W Displaying the alert screen G
Tap the banner. :
E—'-"‘I’":JN:- Typa GT * now E
Callreceived W .D.e —

Guard Station

v

Speak with a security guard.

B Ending communication with the guard station

Tap °

4

The emergency call screen will be displayed.

e =

-14 -



HOW TO USE

View recordings
3 Tap @

View recordings stored in the residential/tenant station.

1 Tap on the menu screen.
Menu @
Reco List
Settings

The list of recordings will be displayed.
* The time and date will be displayed in each recording.

2 Tap the recording to play.

¢ Recording List
12 Decamber 2020 08:07

® 11 November 2020 08:08

10 October .00

09 September 2020 02:08

08 August 2020 08:08

07 July 2020 02:08

06 June 2020 02:08

05 May 2020 08:08

04 April 2020 07:07

03 March 2020 01:53

02 February 2020 01:53

* "@" will be displayed for unviewed recordings.

11 November 2020 08:08

* The app cannot play the recording while the residential/
tenant station or another mobile device is accessing the
recording.

4 Tap @ to end recording playback.

-15 -

11 November 2020 08:08

The recording playback will end and the screen will return
to the recording list screen.



SETTINGS

The following settings can be configured on the Settings screen.

A\ ATTENTION:

While configuring the settings, this app will not respond to an incoming call and will not sound ringtone.

Menu Name ‘Details ‘Settings ‘Default
Language Sets the display language. English/Francais/ The language
Nederlands/Espafiol/ | Set to the mobile
Deutsch/Norsk/ device’s OS is
ltaliano/Tiirk/S . |the default
taliano/Turk/Suomi language.
Ringtone Selects the ringtone to be played for incoming calls. J1/1821831741385 J1
* A notification tone may play on the mobile device depending
on the status of the device or the operating system.
Door Release/Option Output |-
Door Release Set to display (Enable) or not (Disable) the door release slider. | Enable/Enable only Enable
during communication/
Disable
Option Output Set to display (Enable) or not (Disable) the option output slider. | Enable/Enable only Enable
during communication/
Disable
Light Control / CCTV Switch | Set to display (Enable) or not (Disable) the Light Control / | Enable/Enable only Disable
CCTV Switch . during communication/
(@) Disable
Date and Time Formats Sets the display format of date and time on the screen. dd/mm/yyyy 23:59 dd/mm/yyyy 23:59
Settings Display example mm/dd/yyyy 23:59

dd/mmlyyyy 23:59 25 January 2020 22:25

(24-hour notation)

January 25 2020 22:25
(24-hour notation)

25 January 2020 10:25 PM
(12-hour notation)

January 25 2020 10:25 PM
(12-hour notation)

mm/dd/yyyy 23:59

dd/mmlyyyy 11:59 PM

mm/dd/yyyy 11:59 PM

dd/mm/yyyy PM11:59 | 25 January 2020 PM10:25

(12-hour notation)

January 25 2020 PM10:25
(12-hour notation)

mm/dd/yyyy PM11:59

dd/mml/yyyy 11:59 PM
mm/dd/yyyy 11:59 PM
dd/mm/yyyy PM11:59
mm/dd/yyyy PM11:59

Alarm notification (For iOS
device only)

Push Notification Set to receive (ON) or not (OFF) push notifications. ON/OFF Depends on the
When set to OFF, you cannot receive a call. mobile device's
OS settings.
Alarm sounds even in Set to receive (ON) or not (OFF) an alarm notification as | ON/OFF Depends on the
silent mode a critical alert. mobile device's
* When set to ON, an alarm notification sounds even when OS settings.
the mobile device is muted or in the "Do not disturb™ mode.
* When a message about the critical alert is displayed, allow it.
Information *% -
About Displays the registered user name and the version of this app. |- -
License Agreement Displays the License Agreement. - -
Copyright Displays the Copyright Information. - -
End User Licence Agreement | Displays the End User Licence Agreement. - -

Help &

Makes you access the following web pages.
e Operation Manual (this manual)

* Home Page (Aiphone website)

* FAQ

* Privacy Policy

(*1): These items are only for viewing information. No setting is needed.
* |f you have any questions, please visit our website (https://www.aiphone.net/) for more information.

-16 -




SETTINGS

Change Settings

1 Tap @ on the menu screen.

@

Menu

The settings list will be displayed.

Setting items

L2

Settings

Language AT s
English Ldligudye

Setting item
LanguageJ_ :

English —l
J Current setting

Ringtone
5

Light Control / CCTV Switch

Enazble

Date and Time Formats
dd/mm/yyyy 23:58
About

License Agreement

Copyright

End User Licence Agreement

Help

ltems for viewing information

-17 -

2 Tap an item to change.

L2

Settings

Language

English
Ringtene
a1 ! I

Light Control / CCTV Switch

Enable

Date and Time Formats
dd/mm/yyyy 23:50
About

License Agreement
Copyright

End User Licence Agreement

Help

The setting screen for the item will be displayed.

3 Change the settings.

Ringtone
m M

2
3

* The radio button of the current setting is checked.

4 1o change the other settings, return to the
settings list, and repeat steps 2 to 3.
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