AIPHONE"®
IXG System

IP network-compatible intercom

IXG Monitoring Software (IXG
Supervision Tool) Operation Manual

Software version: 5.0.0.0 or later

o Important

« Read this "Operation Manual" before you start using the device to ensure safe and correct operation.
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Introduction

This manual provides details on Monitoring Software (IXG Supervision Tool).
The IXG System offers a separate manual for Installation, Settings, and Operations. Refer to the relevant manual.
For questions or support on how to setup and operate IXG Series products and software, refer to our Web site "htips://

www.aiphone.net/support/."



https://www.aiphone.net/support/
https://www.aiphone.net/support/

Introduction

1. Notational symbols in this manual

The following symbols identify important information concerning operational procedures.

A\
®

¥

» Terms displayed on a PC are indicated as "[ XXXX]."
» Page reference are shown as "Title (— page XX)," (— page XX), or page XX.
* The illustrations and screen shots in this manual may vary from the actual ones.

Indicates that users may require caution (including warning / caution).

Restricts user actions / provides instructions.

Tips and additional information for operation.

About Network Security

This system is used while connected to a network, and so may be exposed to the following risks:

« Data breach or leakage via the system

« lllicit operation, impairment, or stoppage of the system by a malicious third party

To prevent these security risks, you must implement, at your own responsibility, network security measures, such as the
following:

» The system should be used on a network secured by a firewall or the like.

* When using the unit on a system along with computers and similar devices, make sure that these are protected against
computer viruses, illicit programs, and the like.

 To prevent network breaches of video or audio data, authentication data (users names and passwords), notification email
data, and the like, implement measures such as restricting access by means of user authentication.

« Store authentication data (user names and passwords) carefully and out of sight from third parties.

Do not install the system or cables in such a way that they can be easily removed or destroyed.
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2. Device type

The stations are shown as below.

Device Type Example Model Name
Tenant Stations IXG-2C7(-*) IXG-2C7, IXG-2C7-L
Master Stations IX-MV7-* IX-MV7-HW, IX-MV7-HW-JP, IX-MV7-W, IX-MV7-
HB, IX-MV7-B
Guard Stations IXG-MK IXG-MK
Handset Sub Station IX-RS-* IX-RS-W, IX-RS-B
PC Master Station IX-SOFT IX-SOFT
Video Entrance Stations IXG-DM7(-*) IXG-DM7, IXG-DM7-HID, IXG-DM7-HIDA, IXG-
DM7-10K
Video Stations IX-DV, IX-DVF(-*) IX-DV, IX-DVF, IX-DVF-P, IX-DVF-L, IX-DVF-
2RA, IX-DVF-RA
IX-DA, IX-DB IX-DA, IX-DB
IX-EA, IX-EAU IX-EA, IX-EAU*1
IX-DVM IX-DVM
Audio Stations IX-SSA(-¥) IX-SSA, IX-SSA-2RA, IX-SSA-RA
IX-SS-2G IX-SS-2G
IX-BA, IX-BB IX-BA, IX-BB
IX-FA IX-FA*1
Lift Control Adaptor IXGW-LC IXGW-LC
Gateway Adaptor IXGW-(T)GW IXGW-GW, IXGW-TGW(.En)
I/O Adaptor IXW-MA IXW-MA
Audio Sub Station IX-SPMIC IX-SPMIC*1
Intercom Application Intercom App ASP-IXGI, ASP-IXGA
(AIPHONE IXG)

%1 Japan only
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3. Product manuals

Read the "Installation Manual," "Setting Manual,” and "Operation Manual" as needed. Have the person who installs or
configures the product refer to the relevant manuals.

Installation Manual (comes with each station.)

Installation Manual Refer to when installing and connecting each station. (For installers)

Quick Start Programming Guide (comes with IXGW-(T)GW(.En).)

Quick

Start This shortened manual describes the most common programming procedures for the IXG
Programm Support Tool. (For system administrator)

ing Guide

The manuals listed to the right can IXG Support Tool Setting Manual (Electronic format.)

be found on our Web site (https:// This document describes how to configure and maintain the system using the IXG
www.aiphone.net/support/software- | Support Tool. (For system administrator)

documents/) for download and
reference. Download and refer to
these manuals as necessary.

Quick Start Programming Guide (Electronic format.)
This shortened manual describes the most common programming procedures for the IXG
Support Tool. (For system administrator)

Monitoring Software (IXG Supervision Tool) Operation Manual (Electronic format.)
Describes how to use the IXG Supervision Tool. (For system administrator)

Operation Manual (Electronic format.)
Describes how to use each station. (For user)

Installation Manual (Electronic format.)
Describes how to install each station. (For installers)



https://www.aiphone.net/support/software-documents/
https://www.aiphone.net/support/software-documents/
https://www.aiphone.net/support/software-documents/
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4. IXG Supervision Tool

IXG Supervision Tool can be used to perform line supervision and device checking. Up to 9,999 stations can be
monitored.

Configuring the Address Book, monitoring interval, and Test Settings will cause IXG Supervision Tool to automatically
run in the notification area and begin monitoring when the PC starts.

Line supervision
By checking the response to a ping, this feature confirms that the station is properly connected to the network.

Device check

This function checks the following items to determine whether stations are operating normally or malfunctioning.
Device check requires version 3.0 or higher firmware for the IXG-2C7(-*), IXG-MK, IXG-DM7(-*), IXGW-(T)GW, and
IXGW-LC.

» Programming

» Speaker/microphone

* Call button

* Restore button

 Contact input

0 Important

* The station will beep when it is checked for problems with the speaker/microphone.

« Call button and restore button monitoring do not detect physical damage or similar issues.

* Only the programming can be monitored for IX-SOFT, IX-DA, IX-DB, IX-BA, IX-BB, IXG-DM7(-*), IXG-2C7(-*), IXG-MK,
IXGW-(T)GW, and IXGW-LC.

» Network cameras, IP phones, and the Mobile App cannot be monitored.

Line Supervision and Device Check can be performed using the three following methods.
» Automatically monitor at preset time

» Automatically monitor at preset intervals

» Manually monitor when required

Line Supervision and Device Check leave logs. Check these logs as necessary. Configure the application to send the
logs via email to the specified address.

In addition, you can use the IX Supervision Tool to remotely retrieve IX-MV7-*, IXG-MK, IXG-DM7(-*), IX-DVM, IX-
DV, IX-DVF(-*), IX-EA, and IX-SSA(-*) recording data.

However, recording data cannot be retried from IX-SOFT, IX-MV7-* (frmware 5.99 or earlier), IXG-2C7(-*), IXG-MK
(firmware 2.99 or earlier), or IXG-DM7(-*) (firmware 2.99 or earlier).
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Installation and Startup

1. System requirements

The PC must meet the following requirements to use the IXG Supervision Tool.

Operating System Windows 7
Windows 8
Windows 8.1
Windows 10
Windows11
CPU 32 bit (x86) processor or 64 bit (x64) processor of 1 GHz or higher
Memory 4 GB RAM or higher
Resolution 1280x768 or greater

@ Note

« Set the display size setting of your PC to “100%".
If set to a setting other than “100%”", the screen of the IXG Supervision Tool may not be displayed correctly.

» Windows is a registered trademark of Microsoft Corporation in the United States and/or other countries.
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2. Installing the IXG Supervision Tool

1. Access our Web site (https://www.aiphone.net/support/software-documents/) and download the
monitoring application onto the PC.

2. Double-click the downloaded file ("AIPHONE_IXG_SupervisionTool_Setup.exe") to install IXG
Supervision Tool.

| [/ || = | SupenisionTool - O X
Home Share View 7]

3 v 4 > SupenvisionTool v & | Search SupervisionTool F

A Name Date modified Type Size

> st Quick access
I M AIPHONE IXG_SupenvisionTool_Setup.exe l 1/8/20204:45PM  Application 4,593 KB

f@ OneDrive

~ [ This PC
J 2D Objects
B Deskiop
[£ Documents
¥ Downloads
D Music
&= Pictures
B videos
i Local Disk (C)
= Local Disk (E)
= Local Disk (F)
s Local Disk (G:)
s Local Disk (H:)
= Local Disk (1)
= Local Disk (1) v

Titem =

3. Selectthe components to install for IXG Supervision Tool, and then click [Next].

W Setup - AIPHONE IXG SupervisionTool version 00.39 - X

Select Components
Which components should be installed?

Select the components you want to instal; dear the components you do not want to install. Click Next
when you are ready to continue.

Create a shortcut on Desktop
Fin to start menu

Current selection requires at least 16,4 MB of disk space.

Cancel

4.  Click [Finish].
*IXG Supervision Tool is now installed.

10
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3. Login

1. Double-click any of the following.
» The "AIPHONE IXG SupervisionTool" shortcut that was created on the desktop
* "AIPHONE IXG SupervisionTool" in the Start Menu
« "Local Disk (C)" - "Program Files" - "Aiphone" - "IXG" - "SupervisionTool" -

"AIPHONE_IXG_SupervisionTool.exe"
* After installing, configuring the Address Book, and Test Settings will cause the IXG Supervision Tool to

automatically run in the naotification area and begin monitoring when the PC starts.

| B [ = | SupenisionTool - o x
Home Share View [7]

« v <« Local Disk (C) » Program Files » Aiphone » [XG » SupervisionTool w @ | Search SupervisionTool 5=l

~

¥ Downloads # A HName Date modified Type Size

1,275 KB

|| Documents I M AIPHOME IXG_SupervisionTool.exe l 1/6/2020 10:54 AM  Application
&= Pictures b

images_EN

Mew folder

webes

webfr
¢& OneDrive

[ This PC
B 3D Objects
[ Desktop
|=] Documents
& Downloads
B Music
=] Pictures
B Videos
o= Local Disk (C:)

| aral Picl (E4
25 items

2. Enter"ID" and "Password," and click [Login].

» The "Error Status" screen is displayed.
» When first logging into the IXG Supervision Tool, the Address Book Registration window will be displayed.

Refer to “Address Book (—page 13)” and register the Address Book.

8 4G Supervision Tool - [Login] >

IXG Supervision Tool Login

ID | |

Password | |

Login Exit

The default ID and Password are "admin."

11
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1. File

1.1 Address Book

Register a new Station List.
Click "File" - "Address Book." The "Address Book" screen will be displayed.

Address Book
Station List File Import / Export
File:
Import Export Station Removal
Station List
Station i Network Seffings e
i 1D/ Password IP Address
# Delete| Building Nu| Unit Number IPv4 Address
Station U Station Name Station Type | ID PVersion | ‘ 5| | | PVGAddess
o001 T
w02 [
0003 [
o004 [
0005 [
0006 [
0007 [m}
0008 [m}
0009 [m}
0010 [m}
0011 [m}
0012 [m}
0013 [m}
0014 [m}
0015 [m}
0016 [m}
0017 [m}
nn. —, he
Select Unselect OK Exit

13
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1.1.1 Registering a new Address Book

1. ciick [Import].

2. Click [Yes].
* Click [No] to return to the "Address Book" screen without importing.

3.  Select the file to import and click [Open].
» The Address Book file to import can be created from IXG Support Tool. Refer to the "IXG Support Tool
Setting Manual."

N Open X
« A « Umn s UT9 + Dugbeep ¢ Soamotlesl v | B £ Search SupportTool

Organize = New folder = [ @

" -
OneDrive Mame Date modified Type

D [XGSettingAddressList .t 8/22/2023 12:52 PM Text Document 3KB

Size

E This PC
~J 3D Objects
[ Desktop
Documents
‘ Downloads
Jﬂ Music
| Pictures
m Videos
“as Local Disk (C:)

|_} Network

Y]

File name: | IXGSettingAddressList.txt ~ | text files (*.xt) ~

Cancel

4. click [OK].

5. click [OK].
» Once a message is shown indicating that the process is complete, click [OK].

Address Book
Station List File Import / Export

File: X
Import Export Station Removal
Station List
Station Information Network Setings A
1D/ Password P Address

# Delete | Building Number | Unit Number IPv4 Address

Station Number| Station Name StationTyps 1D ) Pveson ||| 1Pv6 Address
0001 01 o001 010010 Entrance Station1 IXG-DM7(-") aiphone e 1Pv4 192 168 1 51
o2 [ o 001 010011 Entrance Station2 IXG-DM7()  aiphone P4 192 168 1 61
0003 [ of 002 010020 Video Door Station1 IX-EA IXEAU  aiphone P4 192 168 1 52
o002 [ o1 101 011010 Tenant Station1 IXG-2C7t*)  aiphone 1Pvd 192 168 1 53
o005 [ o1 101 011011 Video Door Station1 IX-DV, IX-DVF(-) aiphone 1Pvd 192 168 1 54
0006 [ o1 102 011020 Tenant Station1 IXG-2C7t*)  aiphons 1Pv4 192 168 1 55
o007 [ o1 104 011040 Tenant Station1 IXG-2C7(*)  aiphons 1Pv4 192 168 1 71
o008 [ o1 105 011050 Tenant Station1 IXG-2C7(*)  aiphons 1Pv4 192 168 1 72
o0 [0 o1 20 012010 Tenant Station1 IXG-MK aiphone P4 192 168 1 86
o0 O o 20 012011 Video Door Station1 IX-DV, IX-DVF(-) aiphone P4 192 168 1 &7
0011 a 01 202 012020 Master Station1 IX-MVT-* -aiphone 1Pv4 192 168 1 58
0012 ] 01 203 012030 Handset Sub Station1 IX-Rs-" -aiphone 1Pv4 192 168 1 59
0013 a 01 204 012040 ‘Guard Station1 IXG-MK -aiphone 1Pv4 192 168 1 88
o014 [0 o2 303 013031 Video Door Station1 IX-EA IXEAU  aiphone P4 192 168 1 91
o015 [0 o2 304 013040 Video Door Station1 IX-DV, IX-DVF(-") aiphone P4 192 168 1 92
o016 [ 02 304 023040 Video Door Station1 IXDAIX-DB  aiphone 1Pvd 192 168 1 93
o017 [0 02 304 033040 Audio Door Station 1 1X-85-2G aiphone 1Pvd 192 168 1 94 .
o o ne nannin PSP, W s iom ion 4 nc N

Select Unselect OK

* The information can be entered manually to register in the Station List.
» When registration is completed, the "Error Status" screen will be displayed. “Error Status (—page 30)”

14



B Building Number

Menu Bar

Description

Set the building number.

Settings

01-99

Default value

B Unit Number

Description

Set the unit number.

Settings

Single building system: 3-4 digits
Multiple building system: 3-10 digits

Default value

B Station Number

Description

Set the station number.

Settings

3-24 digits

Default value

M Station Name

Description

Set the station name.

Settings

1-24 alphanumeric characters

Default value

Bl Station Type

Description

Select the station type.

Settings

o IX-MV7-*
« IX-SOFT

« IX-DV, IX-DVF(-*)
« IX-DVM

« IX-EA, IX-EAU

« IX-DA, IX-DB

« IX-SSA(-*)

« IX-SS-2G

« IX-FA

« IX-SPMIC

« IX-BA, IX-BB

« IX-RS-*

« IXW-MA

« IXG-2C7(-*)

« IXG-DM7(-*)

« IXG-MK

« IXGW-LC

« IXGW-(T)GW

Default value

B ID(Administrator)

Description

Set the ID of the administrator account for each station.

Settings

1-32 alphanumeric characters

Default value

15
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B Password(Administrator)

Description Set the password of the administrator account for each station.

Settings 1-32 alphanumeric characters

Default value -

M [P Version
Description Select the Protocol.
Settings « IPv4
* IPv6
Default value -
M IPv4 Address
Description Set the IPv4 Address of the station.
Settings 1.0.0.1 - 223.255.255.254
Default value -
M IPv6 Address
Description Set the IPv6 Address of the station.
Settings 2000::0 - 3FFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or FDOO::0 -

FDFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default value -

16
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1.1.2 Exporting a registered Address Book

Export a registered Station List to a file.

1. ciick [Export].

| Address Book |
Station List File Import / Export
File:
Import Export Station Removal
Station List
Station Information Network Settings A
Identification 1D/ Password IP Address
# Delete | Building Number | Unit Number IPv4 Address
Station Number Station Name StationType | ID(Acministrator) | Password(Administrator) 1P Version || ||| IPv6 Address
0001 01 001 010010 Entrance Station? IXG-DM7(-*)  aiphone 1Pv4 192 188 1 51
ooz O o 001 010011 Entrance Station2 IXG-DM7(*)  aiphone 1Pv4 192 168 1 61
ooz O o 002 010020 Video Door Stationt IX-EA IX-EAU  aiphone 1Pv4 192 168 1 52
oo+ O o0 101 011010 Tenant Station1 IXG-2C7()  aiphone 1Pv4 192 168 1 53
s O o 101 011011 Video Door Stationt IX-DV, IX-DVF() aiphone 1Pv4 192 168 1 54
s O o 102 011020 Tenant Station1 IXG-2C7()  aiphone 1Pv4 192 168 1 85
o007 [0 o 104 011040 Tenant Station1 IXG2C7()  aiphone - 1Py 192 168 1 71
oooe [0 o1 108 011050 Tenant Station1 IXG2C7()  aiphone - 1Py 192 188 1 T2
oo [0 o1 201 012010 Tenant Station IXG-MK aiphone IPvd 192 168 1 56
ooio [0 o1 201 012011 Video Door Stationt IX-DV, IX-DVF(-*) aiphone 1Pvd 192 168 1 57
oot1  [O ot 202 012020 Master Station1 IX-AIVT- aiphone 1Pvd 192 168 1 58
o1z O o 203 012030 Handset Sub Station1  IX-RS-+ aiphone 1Pv4 192 168 1 59
o3 O o 204 012040 Guard Station1 IXG-MK aiphone 1Pv4 192 188 1 88
o014 O 02 303 013031 Video Door Stationt IX-EA IX-EAU  aiphone 1Pv4 192 168 1 91
015 [0 02 304 013040 Video Door Stationt IX-DV, IX-DVF(=) aiphone 1Pv4 192 168 1 92
ote O 02 04 023040 Video Door Stationt IX-DAIXDB  aiphone 1Pv4 192 188 1 93
17 O 02 304 033040 Audio Door Station 1X-55-2G aiphone 1Pv4 192 188 1 94 .
T = B ane nannan Vit e it s PR, oo ann aeo  + e R
Select Unselect OK

2. Select the location to export the registered Station List, and save the file using another file name.
» Once a message is shown indicating that the process is complete, click [OK].

dmp Export As *

« v « lhea o LM« Dol o Faape v | O S Search SupportTool

Organize « Mew folder

I This PC (3 Name Date modified Type Size
~J 3D Objects D XGSettingAddressList.txt 8/22/2023 12:52 PM Text Document 3KB
[ Desktop
Documents
‘ Downloads
D Music
[&] Pictures

n Videos

= Local Disk (C)

¥ Network v

File name: | ".txt -

Save astype: | text files (*.tut) ~

~ Hide Folders Cancel

17
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1.1.3 Deleting stations from a registered Address Book

Delete stations from the Station List (for example, when replacing a station).

1. ciick || select of the station to be deleted.
* Click [Select] to select all stations registered to the Address Book.
* Click [Unselect] to remove the checks from all stations.

| Address Book |
Station List File Import / Export
File:
| Import Export Station Removal
Station List
Station Information Network Settings 2
1D/ Password 1P Address
# Delete | Building Number | Unit Number IPvd Address
Station Number| Station Name saionType | ID(Adminisialon) Password(Adminisiraton) IPVersion || |1 | IPVG Address
oot | O |1 001 010010 Entrance Station1 IXG-DM7(-")  aiphone 1Pvd 192 168 1 51
ooz | O |1 001 010011 Entrance Station2 IXG-DM7(%)  aiphone 1Pvs 192 188 1 81
ooz | O |1 002 010020 Video Door Station1 IX-EA IXEAU  aiphone 1Pv4 192 168 1 52
oo+ | O |1 101 011010 Tenant Station IXG-2C7¢*)  aiphone 1Pv4 192 168 1 53
oos | O |1 101 011011 Video Deor Station1 IX-DV, IX-DVF() aiphone 1Pv4 192 168 1 54
ooos | O |1 102 011020 Tenant Station IXG-2C7(*)  aiphone - 1Pvs 192 188 1 55
0007 1 104 011040 Tenant Station1 IXG-2C7(-)  aiphone - 1Pva 192 188 1 71
oooe | OO |1 105 011050 Tenant Station 1 IXG-2C7¢-)  aiphone 1Pvd 192 188 1 T2
oo | O |1 201 012010 Tenant Station1 IXG-MK aiphone 1Pvs 192 188 1 56
oo | O |1 201 012011 Video Door Station1 IX-DV, IX-DVF() aiphone 1Pv4 192 168 1 57
o | O |1 202 012020 Master Station DXMVT-" alphone 1Pv4 192 188 1 58
izl O |1 203 012030 Handsel Sub Staion1  IX-RS-" aiphone 1Pv4 192 188 1 59
ooz | O |1 204 012040 Guard Station1 IXG-MK aiphone - 1Pvs 192 188 1 88
oo | O |2 303 013031 Video Door Station1 IX-EA IX-EAU  aiphone - 1Pva 192 168 1 91
oois | O |2 304 013040 Video Door Stationt IX-DV, IX-DVF(-*) aiphone 1Pvd 192 168 1 92
e | O |2 304 023040 Video Door Station1 IX-DAIXDB  aiphone 1Pvs 192 188 1 93
o7 | O |2 304 033040 Audio Door Station 1X-55-2G aiphone 1Pv4 192 188 1 94 .
>

I Select I Unselect I OK

2. Click [Station Removal].
» When the confirmation message is shown, click [Yes].
» Once a message is shown indicating that the process is complete, click [OK].

| Address Book |
Station List File Import / Export

File:
Import Export Station Removal

Station List |
Station Information Network Settings o
Identfication 1D/ Password IP Address

# Delete | Building Number | Unit Number 1Pv4 Address
Station Number| Station Name saonType | ID(Administator) | Password(Administaton) IPVersion ||| |IFV0 Address

0001 O o 001 010010 Entrance Station1 IXG-DM7(-*)  aiphone 1Pv4 192 168 1 51

ez O o 001 010011 Entrance Station2 IXG-DM7(-*)  aiphone 1Pyt 192 168 1 61

o3 O o 002 010020 Video Door Stationt IXEA, IX-EAU  aiphone 1Py 192 168 1 82

woa [ o 101 011010 Tenant Station1 IXG-2C7(-) aiphone - 1P 192 168 1 63

wos [0 o1 101 011011 Video Door Station1 1X-DV, IX-DVF(-") aiphone 1Py 192 168 1 54

o006 [ o1 102 011020 Tenant Station1 IXG-2C7(+) aiphone 1P 192 168 1 55

0007 01 104 011040 Tenant Station1 IXG-2C7(-") aiphone 1Py 192 168 1 71

ogee O o 105 011050 Tenant Station1 IXG-2C7(-) aiphone 1Pyt 192 168 1 72

s O o 201 012010 Tenant Station1 IXG-MK aiphone 1Pyt 192 168 1 56

o O o 201 012011 Video Door Stationt IX-DV, IX-DVF(-) aiphone 1Py 192 168 1 &7

0011 O o 202 012020 Master Station1 XMV aiphone - 1P 192 168 1 68

2 O o 203 012030 Handset Sub Station1  IX-RS-* aiphone - 1Py 192 168 1 59

0013 O o1 204 012040 Guard Station1 IXG-MK aiphone 1P 192 168 1 88

oo14 [0 o2 303 013031 Video Door Stationt IX-EA IX-EAU  aiphone 1Py 192 168 1 91

015 [0 02 304 013040 Video Door Station1 IX-DV, IX-DVFi-*) aiphone 1Pyt 192 168 1 @2

o016 [0 02 304 023040 Video Door Station IX-DA IXDB  aiphons 1Pyt 192 168 1 93

17 O 02 304 033040 Audio Door Station1 IX-55-26 aiphone 1Py 192 168 1 94 N

P RS s nannan Y-, P P poevsory o ann aco . o s

Select Unselect OK

3. Click [OK].
» Once a message is shown indicating that the process is complete, click [OK].
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1.2 Notification area

Select "File" - "Notification area." The screen will be minimized and will be moved to the notification area.

To view the monitoring application, double-click . or right-click and choose the item to be viewed.

19



Menu Bar

1.3 Close Program

Click "File" - "Close Program." The following screen will be shown.

1. ciick [Yes] to close IXG Supervision Tool.

IXG Supervision Tool

Are you sure you want to exit?
[Monitoring also stop when close software]

Yes Mo

20
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2. Edit

2.1 Test Settings

Configure the monitoring method for Automatic Line Supervision and Device Check, the notification method for
monitoring results, and various settings when sending monitoring results by email.
Click "Edit" - "Test Settings." The "Test Settings" screen will be displayed.

File(E) Edit(E) Tools(I) View(¥) HelpH)

Test Settings
[ Automatic Settings r Email
Line Supervision Test Method Server Settings
SMTP Server 1)
O schedule
Q Periodic SMTP Port 1-65535
® Manual SMTP Encryption @® Disable Oms O sIARTILS

Schedule Settings Authentication Seftings
oo - SMITP Authentication O €enable ® Disable
00 ¥ hour 00 +| minute Mode @® LOGIN O CRAM-MD5

Periodical Time: D (*2)
EEEE Password ¢2)

Device Check Test Method Email Addresses

[*2]
O schedule Destination 1 ¢2)
O Periodic Destination 2 2
® Manual Destination 3 ¢2)

Schedule Settings Source Address 2}
Sun ~ Email Event Trigger

Destination Address |
00 vl K 00 -

o jour Minute ™) [ 2 [ 3 |
enodical Time Line Supervision (Passed) Disable « Disable ~ Disable Bl (-3)
Ll Line Supenvision (Failed) Disable + Disable ~ Disable v| ¢

r Pop-up Device Check (Passed) Disable v Disable | Disable ~| 3)

Pop-up Error Message Device Check (Failed) Disable ~ Disable ~ Disable ~| (*3)

N Email Subject
@ Enable O Disable =
Line Supervision (Passed) (*4)
- Email Notifications Line Supervision (Failed) 4
ErT TS Device Check (Passed) *4)
na Test Resu Devics Chack (Failed) 8
Send Disable
© @ Send Test Email Send
(1) 1 - 266 alphanumeric characters
(*2) 1- 84 alphanumeric characters
(*3) Enable or Disable OK
(*4) 0 - 64 alphanumeric characters

B How to configure

1. Configure each item.

2. Click [OK].
» When registration is completed, the "Error Status" screen will be displayed. “Error Status (—page 30)”
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2.1.1 Automatic Settings

M Line Supervision Test Method

Description

Select how to perform Line Supervision.

Settings

» Schedule: Automatically monitor the line at the specified time.
« Periodic: Automatically monitor the line during the specified period.
« Manual: Do not automatically monitor the line.

Default value

Manual

B Schedule Settings (Line Supervision)

Description

If “Line Supervision Test Method (—page 22)” was set to "Schedule," set the day of the week
and time to automatically monitor the line.

Settings

Day of the week:
* Daily

e Sun

* Mon

e Tue

* Wed

e Thu

e Fri

e Sat

Time:

« 00:00-23:59

Default value

Sun
00 Hour 00 Minute

B Periodical Time (Line Supervision)

Description

If “Line Supervision Test Method (—page 22)” was set to "Periodic," set the period for which to
automatically monitor the line.

Settings

» 15 sec
* 20 min
* 30 min
* 60 min

Default value

15 sec

B Device Check Test Method

Description

Select how to perform Device Check.

Settings

« Schedule: Automatically perform Device Check at the specified time.
« Periodic: Automatically perform Device Check during the specified period.
« Manual: Do not automatically perform Device Check.

Default value

Manual
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B Schedule Settings (Device Check)

Description

If “Device Check Test Method (—page 22)” was set to "Schedule,” set the day of the week and
time to automatically perform Device Check.

Settings

Day of the week:
« Daily

e Sun

* Mon

e Tue

* Wed

e Thu

e Fri

e Sat

Time:

« 00:00-23:59

Default value

Sun
00 Hour 00 Minute

Bl Periodical Time (Device Check)

Description

If “Device Check Test Method (—page 22)” was set to "Periodic," set the period for which to
automatically perform Device Check.

Settings

¢ 10 min
¢ 20 min
* 30 min
* 60 min

Default value

10 min

2.1.2 Pop-up Message

W Pop-up Error Message

Description Configure whether to display monitoring results in a pop-up message.
Settings * Enable
* Disable
Default value Enable

2.1.3

Email Notifications

B Send Test Results

Description Enable / Disable Email notification to send the monitoring result.
Settings * Send
* Disable
Default value Disable
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2.1.4 Emalil

If “Send Test Results (—page 23)" was set to "Send," be sure to configure this setting.

2.1.4.1 Server Settings

B SMTP Server

Description Set the SMTP server.
Configure either the IP address or hostname.
If configuring using the hostname, also configure the DNS server settings on the PC.
Settings 1-255 alphanumeric characters

Default value

B SMTP Port
Description Set the port number for SMTP.
Settings 1-65535

Default value

B SMTP Encryption

Description Select the encryption type for SMTP.
Settings « Disable
¢ TLS
* STARTTLS
Default value Disable

2.1.4.2 Authentication Settings

B SMTP Authentication
Description Enable SMTP authentication.
Settings « Enable
* Disable
Default value Disable
B Mode
Description Select the SMTP Authentication Mode.
Settings « LOGIN
« CRAM-MD5
Default value LOGIN
WD
Description Set the ID for SMTP authentication.
Settings 1-64 alphanumeric characters

Default value
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B Password
Description Set the Password for SMTP authentication.
Settings 1-64 alphanumeric characters

Default value -

2.1.4.3 Email Addresses

M Destination 1

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

B Destination 2

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

B Destination 3

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

B Source Address

Description Set the source email address.

Settings 1-64 alphanumeric characters

Default value -

2.1.4.4 Email Event Trigger
Configure which trigger to use to send email for the addresses for "Destination 1" through "Destination 3."

M Line Supervision (Passed)

Description Send email when Line Supervision is "Passed".

Settings « Enable: Send
 Disable: Do not send

Default value Disable

M Line Supervision (Failed)

Description Send email when Line Supervision is "Failed".

Settings « Enable: Send
« Disable: Do not send

Default value Disable

Bl Device Check (Passed)

Description An email will be sent when Device Check has passed.

Settings « Enable: Send
« Disable: Do not send

Default value Disable
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M Device Check (Failed)

Description

An email will be sent when Device Check has failed.

Settings

* Enable: Send
 Disable: Do not send

Default value

Disable

2.1.4.5 Email Subject

Set up the subject text of email message for each trigger.

M Line Supervision (Passed)

Description

Set the subject of the email when Line Supervision has passed.

Settings

1-64 alphanumeric characters

Default value

M Line Supervision (Failed)

Description

Set the subject of the email when Line Supervision has failed.

Settings

1-64 alphanumeric characters

Default value

M Device Check (Passed)

Description

Set the subject of the email when Device Check has passed.

Settings

1-64 alphanumeric characters

Default value

M Device Check (Failed)

Description

Set the subject text of the email when Device Check has failed.

Settings

1-64 alphanumeric characters

Default value

0 Important

» [UTF-8] used for "Subject" encoding, the subject may be incorrectly decoded depending on mail server.
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2.1.4.6 Send Test Email
Send a test email message to the email address specified in “Email Addresses (—page 25)".

Bl How to send the test e-mail

1. click[send].

2. The following email will be sent to the specified e-mail address.

Example of sending an email message:
If "System Name:" in “Software Settings (—page 28)” was set to "Supervision Tool"

From *****@*****-Com

Date and time 2024/11/20 15:22

To XXXX@XXXXX.CO.jp

CcC

Subject Supervision Tool Email Test

Description Test email sent at "2024/11/20 15:22:46."

Station Number: "-"
Station Name: "SupervisionTool"
Unit Type: "-"
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2.2 Software Settings

Set the administrator ID and password to use to login to IXG Supervision Tool. Also set the system name and IP
version. The Installer Information, Owner Information, and Notes entered here will be displayed in the "About" screen.
“About (—page 38)"

Click "Edit" - "Software Settings." The "Software Settings" screen will be displayed.

W (4G Supervision Tool X
Software Settings
# Required Settings
Software Settings Systemn Settings
ID and Password
ID{Administrator) # Systemn Name: # Supervision Tool
Password{Administrator) # IP Version # 1Pwd v

| ***** |

| ggggg | Installer Information

Enter contact information:

Owner Information:

MNotes:

OK Cancel

B How to configure

1. Configure each item.
* Items marked with ¢ must be configured.

2. Click [OK].
» Click [Cancel] to quit without registering.
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2.2.1 Software Settings

2.2.1.1 ID and Password

B ID(Administrator) ¢

Description Set an ID to log into IXG Supervision Tool.
Settings 1-32 alphanumeric characters
Default value admin

B Password(Administrator) ¢

Description Set a password to log into IXG Supervision Tool.
Settings 1-32 alphanumeric characters
Default value admin

B Confirm Password ¢

Description Enter the "Password(Administrator)" again.
Settings 1-32 alphanumeric characters
Default value admin

2.2.1.2 System Settings

H System Name: ¢

Description Change the system name.
Settings 1-64 alphanumeric characters
Default value Supervision Tool
M P Version¢
Description Set the IP version for IXG Supervision Tool.
Settings * IPv4
* IPv6
Default value IPv4

M Installer Information

Description Enter the installer information.

Settings 1-64 alphanumeric characters

Default value -

B Owner Information:

Description Enter the owner information.

Settings 1-64 alphanumeric characters

Default value -

B Notes:

Description Enter the notes.

Settings 1-64 alphanumeric characters

Default value -
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3. Tools

3

Error Status

Monitor the stations in the system for any failure.
Click "Tools" - "Error Status." The "Error Status" screen will be displayed.

— The information of the stations for a communication error will be shown.
* Even when the network itself is working properly, a failure may be detected if a station is faulty.

Error Status . StpAiMomtoing
Manual Li vision Cc at 8/3/2023 9:47:30 AM

Status: Confplete. Errors Detected. Manual Line Supervision

‘ Line Supervision Errors ‘

Building Numbe| Unit Number | Station Name IP Address Status ol
_Ii 202 Master Station1 192 168.1.68 Connection Error

01 001 Entrance Station2 192.168.1.61 Connection Error

02 303 Video Door Station1 192.168.1.91 Connection Error

02 304 Video Door Station1 192.168.1.95 Connection Error

01 204 ‘Guard Station1 192.168.1.88 Connection Error

01 104 Tenant Station1 192.168.1.71 Connaction Error

01 101 Video Door Station1 192.168.1.54 Connaction Error

01 101 Tenant Station1 192 168 153 Connartion Frror b

Manual Device Check Completed at 8/3/2023 9:47:39 AM .
Status: Complete. Errors Detected. Manual Device Check

Device Check Errors

Station ‘ Error @
Building Number | Unit Number | Station Name IP Address Status ‘ Program ‘ SpeakerMic | CallBution 1 | CallButon2 | Call Bufion3 | Laich Reset1 | Laich Reset
o1 {201 Tenant Station1 192.168.1.56 Connection Eror

o1 002 Video Door Station1 192.168.1.52 Connection Error

o1 101 Video Door Station1 192.168.1.54 Connection Error

02 304 Video Door Station1 192.168.1.93 Connection Error

o1 o1 Entrance Station1 192.168.1.51 Connection Error

o1 2n Video Door Station1 192.168.1.67 Connection Error ©
< >

Addre:|s Book Test Settings History Close Program

The information of the faulty station will be shown.
* When "Connection Error" is shown in the status, the network failure might be occurred.

When "Enable" is set for “Pop-up Error Message (—page 23)", the following screen will be shown if an error is
detected.

IXG Supervision Tool X IXG Supervision Tool X

Line Supervision Errors Detected at [Entrance
Station1]

Device Check Errors Detected at [Video Door Station1]

=]
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Even if the error is restored or a new error occurs, the screen will not be automatically refreshed. To refresh the
screen, refer to “Manually checking monitoring (—page 31)” and manually confirm monitoring again. The screen will
be refreshed periodically if "Schedule” or "Periodic" was configured.

Error Status . SopMlMomioing
Manual Line Supervision Completed at 8/3/2023 9:47:30 AM

Status: Complete. Errors Detected. Manual Line Supervision

‘ Line Supervision Errors ‘

Building Number | Unit Number | Station Name IP Address Status 2]
202 Master Station1 192.168.1.58 Connection Error

01 001 Entrance Station2 192.168.1.61 Connection Error
02 303 Video Door Station1 192.168.1.91 Connection Error
02 304 Video Door Station1 192.168.1.95 Connection Error
01 204 Guard Station1 192.168.1.88 Connection Error
o1 104 Tenant Station1 192168171 Connection Error
o1 101 Video Door Station1 192.168.154 Connection Error
m 1M Tenant Stafion1 102 16A 153 Connaction Frror h

Manual Device Check Completed at 8/3/2023 9:47:39 AM

Status: Complete. Errors Detected. Manual Device Check
Device Check Errors
Station Informaticn Error Infermation e
Building Number | Unit Number | Station Name IP Address Status Program | SpeakerMic | Call Button 1 | Call Bution2 | Call Bufion3 | Laich Reset1 | Laich Reset
01 et Tenant Station1 192.168.1.56 Connection Eror
01 002 Video Door Station1 192.168.152 Connection Eror
01 101 Video Door Station1 192.168.154 Connection Eror
02 304 Video Door Station1 192.168.1.93 Connection Eror
01 001 Entrance Station 192.168.1.51 Connection Eror
01 201 Video Door Station1 192.168.1.57 Connection Eror v
< >
Address Book l I Test Settings l I History l I Close Program l
Refer to page 13 Refer to page 21 Refer to page 34 Refer to page 20

B Manually checking monitoring

1. 1o perform Line Supervision, click [Manual Line Supervision]. The "Select Manual Line Supervision
Station" screen will be shown.
To perform Device Check, click [Manual Device Check]. The "Select Manual Device Check Station"
screen will be shown.

2. Check [ of the station to be monitored.
» Click [Select] to select all stations registered to the Address Book.
* Click [Unselect] to remove the checks from all stations.

W 1XG Supervision Tool — [m] x
Select Manual Line Supervision Station
Select Station(s) to test:
Station List
Select Building Number | Unit Number | Station Name IP Address @

LJ 01 om Entrance Station1 192.168.1.10

O 01 002 Guard Station1 192.168.1.11

O 01 002 Master Station2 192.168.1.12

] 01 002 Video Door Station1 192.168.1.13

01 003 Video Door Station1 192.168.1.14

01 10 Tenant Station1 192.168.1.15

O 01 101 Tenant Station2 192.168.1.16

O 01 101 Video Door Station1 192.168.1.17

O 01 102 Tenant Station1 192.168.1.18

O 01 102 Tenant Station2 192.168.1.19

O 01 102 Video Door Station1 192.168.1.20

O 01 103 Tenant Station1 192.168.1.21

O 01 103 Video Door Station1 192.168.1.22

O 01 104 Tenant Station1 192.168.1.23

O 01 104 Video Door Station1 192.168.1.24

O 01 105 Tenant Station1 192.168.1.25 v
Select Unselect Upload Cancel
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3. Click [Execute] to start monitoring confirmation.
* Click [Cancel] to return to the "Error Status" screen without confirming monitoring.
* Depending on the number of stations, monitoring may take several minutes. To stop monitoring, click
[Cancel].

~ Progress rate: Number of checked stations / Number of selected stations

Error Status C sepmmomomg

Cancel

Line Supervision Errors |

Building Number ‘ Unit Number | Station Name IP Address Status
Device Check
Progress: Manual Device Check
Device Check Errors
Stalion [Emor
Building Number | Unit Number | Station Name IP Address Status ‘ Program | Speaker/Mic | Call Button 1 | CallBution2 | Call Buion3 | Latch Reset1 | Laich Reset
< >
Address Book Test Settings History Close Program

4. When monitoring is finished, the error status will be displayed.
When "Enable" is selected for “Pop-up Error Message (—page 23)”, the monitoring result will be shown if an
error is detected. Click [OK].

- If no errors were detected, the screen will display a message ("Status: Complete. No Errors Found.").

- Date and time when the station was monitored

Error Status B - T

Manual Line SupervisjonjCompleted at 8/3/2023 10:23:23 AM . L
Status: Complete.| Manual Line Supervision

Line Supervision Errors ‘

Building Number ‘ Unit Number ‘ Station Name ‘ IP Address Status 2
01 | 001 Enfrance Stafion2 192.168.161 Connection Error
o1 002 Video Door Station1 192.168.152 Connection Error
o1 104 Tenant Station 1 192.1681.71 Connection Error
o1 001 Entrance Station1 192.168.151 Connection Error
01 101 Tenant Station1 192.168.153 Connection Error
o1 201 Tenant Station1 192.168.156 Connection Error
o1 201 Video Door Station 192.168.157 Connection Error
09 ana Video Noor Station1 197 168 197 Conneaction Frror 2
Device Check
Progress: Manual Device Check
Device Check Errors
Station [Ermor
Building Number | UnitNumber | Station Name IP Address Status |F'rogram ‘ SpeakerMic | CallButton 1 | CallButon2 | CallBution3 | Latch Reset1 | Latch Reset
< >
Address Book Test Settings History Close Program
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) © 0 0 0000000000000 00000000000 00000000000 000000000000 0000000000000 0 0 0
MW Stopping all monitoring
1. cilick [Stop All Monitoring].

| Error Status [ sommomoms |

Manual Line Supervision Completed at 8/3/2023 9:47:30 AM . L.
Status: Complete. Errors Detected. Manual Line Supervision

‘ Line Supervision Errors ‘

Building Number | Unit Number | Station Name IP Address Status il
H 202 Master Station1 192168158 Connection Error

01 001 Entrance Station2 192168161 Connection Error

02 303 Video Door Station1 192.168.1.91 Connection Error

02 304 Video Door Station1 192.168.1.95 Connection Error

01 204 Guard Station1 192.168.1.88 Connection Error

01 104 Tenant Station1 192.168.1.71 Connection Error

01 101 Video Door Station1 192.168.1.64 Connection Error

M 101 Tenant Station1 192 168 153 Connaction Frror 2

Manual Device Check Completed at 8/3/2023 9:47:39 AM

Status: Complete. Errors Detected. Manual Device Check
Device Check Errors
Station [Emor -
Building Number | Unit Number | Station Name IP Address Status | Program ‘ Speaker/Mic | Call Button 1 Call Button2 | Call Button 3 | Latch Reset 1 Latch Reset
01 201 Tenant Statien1 192.168.1.56 Connection Error
01 002 Video Door Station1 192.168.1.52 Connection Error
01 101 Video Door Station1 192.168.1.54 Connection Error
02 304 Video Door Station1 192.168.1.93 Connection Error
01 001 Entrance Station1 192.168.151 Connection Error
01 201 Video Door Station1 192.168.1.57 Connection Error .
3 >
Address Book Test Settings History Close Program

2. Click[Yes].
* Click [No] to return to the "Error Status" screen without stopping all monitoring.

3. [Stop All Monitoring] changes to [Resume Monitoring].
» To resume Line Supervision and Device Check, click [Resume Monitoring].
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3.2 History

Check device check history or line supervision history.

Click "Tools" - "History." The "History" screen will be displayed.

Select the desired feature (Device Check or Line Supervision), date, result (all, v: Passed, or x: Failed) and click

[Apply] to view the supervision log.

History
Eainct das:
Device Check -u 20X w| Yeawr (B8 w| Month (03 | Doy M e II Aoty I
) e = Device Check History ?
Setdamandome | TesType | Bulling Number| Unt Mo | S3at0n Name:  Agdress Frour | Crctsst Envors -
ROIZITESI0AM Manual 01 a1 Vias Disor St 192980157 . Connaction Gmor
AOPIZIGISI0AM Manual 01 202 Maser Statcn! 19210188 . Connection Eeror
ARNITEEIOAM Manual 0 a0 HandsetSub SEient 192168169 = Connpction Emae
BFI0ZINSEI0AM Manual 01 04 Guar Sationt 192188 16 . Connaction Eor
VN0 BSEI0AM Manual 02 303 Wik Door Staten 182180191 . Connection Exrar
AODOIIORAI0AM Manual 02 0a Vickbo Door Sttt 1921881 52 x Connection Estor
BA2023TEEI0 AM Manual 02 a4 Vigno Door Statont 182188163 = Cannection Emor
BRIITSEI0AM Manusl 02 ad Vicas Dior Statent 192 9801 54 . Connacten Gror
BOZIZIUSSN0AM Manual 02 204 Vioeo Door Station 192 188155 . Gonnection Ermr
A02310TIEPM Manual  O1 o1 Entrance Siatont 192988181 v Program
AI023 10735 Manual 01 001 Enrance Stason? 192 188181 v Program
BWI02I1CTASPM Manual 01 w1 Tenan Saton] 1216015 b Prigram
Ba2nza 107AE M Manual 0 201 Guard Statca? 62 881 8 + Progran
82023 10TAEFM Manwal D1 g Masins Stason 192188168 b Option ingas Opton ings
B0 10TIEPM Manual 01 o3 Vidws Do Staken! 102188152 - Paggram [ Spaskanhic | Call Butien 11 Cpien Inpul
B2 1OTIEPM Manual 01 101 \ickeo Dot Stabon 7621881 84 i+ Buton 1
A2 10TEPM Manual 01 an Video Door Statont 192168187 < CallBuagn 1
EWI023 10741 P Manusl 01 102 Tannt Stanen 192980155 . Connactien Gor
AOZHZY TOTSPM Manual 01 108 Tanan Siatont 182188170 Gonnection Exror
B2 VOTSEPM Manual 01 14 Tenant Stationt 192988171 CONNBCHOAEND e—
BF023 10T45PM Manual 01 08 Master Statant 1921881 7F Connaction Emor
2023 10T4SPM fanual 01 4 Guard Stabicn 1 19218010 Connestion Exmar
2023 10728 #M | Janual 0n 208 Handsat Sub Stabont 1921881 50 Connection Estor -
»

[ Information on the station that

was monitored will be shown.
(Building Number, Unit Number,
Station Name, IP Address)

Test Type:

Displays whether monitoring was
performed manually or
automatically.

. Set date and time:

The date and time at which monitoring
was performed will be shown.
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Errors:

Displays items that were checked and found to
have errors. If "Connection Error" is displayed,
it means that it could not communicate with
the station.

* This is not shown for Line Supervision.

.. Checklist:
Displays all monitored items.
* This is not shown for line monitoring.

L Result:

The result of the monitoring will be shown.
v': Passed

x: Failed



Menu Bar

3.3 Download Recording

To download recordings of the Stations (IX-MV7-*, IXG-MK, IXG-DM7(-*), IX-DVM, IX-DV, IX-DVF(-*), IX-EA, and IX-
SSA(-*)) (cannot delete them remotely).

* IX-SOFT, IX-MV7-* (Ver.5.99 or earlier), IXG-2C7(-*), IXG-MK (Ver.2.99 or earlier), and IXG-DM7(-*) (Ver.2.99 or
earlier) recording data cannot be retrieved.

* Set "CGlI Functionality" to "Enable" on the station for which to obtain recording data.

Select "Tools" - "Download Recording." The "Download Recording" screen will be shown.

| Download Recording |

Select Station
[ Station List |
Select Building N Unit Num| Station Name Station Type
01 001 Entrance Station1 1XG-DM7(-")
C o 001 Entrance Station2 1XG-DM7(-)
C o 002 Video Door Station1 IX-EA IX-EAU
C o 101 Video Door Station1 1%-DV, IX-DVF(-")|
C o 201 Tenant Station1 IXG-MK
C o 201 Video Door Station1 1X-DV, IX-DVF(-")|
C o 202 Master Station1 IX-MV7-
C o 204 Guard Station1 IXG-MK
© 02 303 Video Door Station1 IX-EA IX-EAU
[o I~} 304 Video Door Station1 1X-DV, IX-DVF(-)
C e 304 Video Door Station1 1X-DVM

g

Cancel

1. click ) of the station to obtain recording data.
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2. Click [Next]. The "Download Recording" screen will be shown.

File Number: The sequence number of the data file.

Clip Number: When data is split into multiple parts, the sequence number of the data will be

shown.

Date: The date of the recording will be shown.

Recording Length

I_ Message File Name: The file name of the recording will be shown.

O 005 Supenvition e - [Dewnlasd Recordia) - =} ®
Fier)  Edmer] Toowm  viewn  Jeec
Download R|«cording
Station,
19112011 Guas | Station J P0Gk (Jange Staton Foairesh
List

Salact s Recirdng Lengtn Merzage File Mams =

. 1 2020 122 0n o 63 001,007, 2020,01_22.07_06 3 |

= : 1 20200132 o o B D0Z_001_2020_01_22_07 07

0o = 1 2000122 onom Ty 003_007_2020_01_32. 0T 0T ani

a 2 1 WATHE on om18s 003.001_2023_07_08_12_00.av

0O s 1 WIS onom11s 005,001_2023_07_05_ 1301 2

H: 1 02UTS Oh om 3 007_801_2023 07 0513 02and

=} 0 1 MAAUTE 0 O G 80_001_2023_07_N6_13_0d.av |

O = 1 VTS 0N om 55 041,007_2023_07_05_ 13,05

O n 1 202075 Oh Cm 013 007 2023 07 08 13 05

o 15 1 02UHE 0n O 2 015_007_2023_07_06_13_08.0

o w 1 VTS Qnpmids 018,007 2023_07_05. 1312 i

o G 1 02075 Oh om T 021601 2029 07 0813 t3and

o = 1 2020 718 on berizie 123_007_2023_07_16_13_ 133

o = 1 VTS on omas 0280072023, 07_05_13, 16

O = 1 W2TIE 0h O B4 031_501_2023 07 0513 20

o = 1 2020718 on o 1s 138_007_20128_07_06_13 3830

ja | £ 1 WINTIS on Dmzss 036,001_2023_07_05_13 433

Mmoo oar ' ansumE s AT AAY 03T AT AR 13 SR | ks
Erar o painct al L saiactail

Sewct [
Downioad Locason
) Eeane. Stant Download

3.  Confirm the station to obtain recording data.
* Click [Change Station]. The screen will return to the "Download Recording” screen, so that a different
station can be selected to obtain recording data.
* Click [Refresh] to obtain recording data again.

4. check || to select the recording to download.
» Click [Select] to select all recording data files displayed in the list.
« Enter the file number for the recording data to output and click [Select] to select all the relevant recording
data files.
* Click [Unselect] to remove checks from all recording data files displayed in the list.
5. click [Browse] to specify the location to download the selected files.

6. click [Start Download].

[. Click [OK].
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4. View

Set the language of the following items.

* The display of IXG Supervision Tool.

 The input text language of setting item. (Station List, etc).
» The content of the email message.

Settings: English / Francais / Nederlands / Espafiol / Deutsch / Italiano / Norsk / Suomi / Tiirk / Z5& 932 [ fg{khxC /
BAEE

1. Cclick "View" - "Language" to switch to the selected language.
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5. Help

Click "Help" - "About." The "About" screen will be displayed.

W )G Supervision Tool - [About]

About

Software Version 5.0.0.0 L IXG Supervision Tool version

Copyright® 2020 Aiphone Co.,Ltd.
All Rights reserved.

Additional Information

The installer, the owner, and the
notes entered in “Software
Settings (—page 28)” will be
shown.

Close

« Click [Close] to close the "About" screen.
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